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PIT’s transformation, which includes the addition of a new terminal, parking structure and 
roadway system as well as airside modernizations, has been an impressive undertaking. Even 
more remarkable is how PIT has continued to serve nearly 10 million passengers per year 
amid construction. 

“Our imperatives of this airport are safety, security and public health—that’s for our 
passengers and employees—as well as air service,” said Paul Hoback, executive vice 
president and chief development officer of the ACAA. “And this project means all of those 
pieces are intersecting.” 

Relying on insight from PIT team members from as early as the new terminal’s design phase 
and promoting cross-functionality between airport departments and partners has allowed 
PIT to operate with safety, efficiency and reliability during construction. It is that 
commitment to collaboration and building resiliency that has set a new standard among 
airports worldwide and is leading us toward the arrival of the transformed PIT this fall. 

Click here to read more about how we have remained operational during our transformation, 
delivering minimal impact on the passenger, partner and team member experience. 


